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The heat is here as equipment and personnel 
are hard at work across the state and region. 
In this issue, the SmartConstruction Division 
gives us a peek into exciting, new, Komatsu 
iMC 3.0, machine-control possibilities. We 
also visit with customers—Vandalia-based 
Ernst Concrete and Van Wert’s Go Green. 
Our Proactive Fleet Management preventive 
maintenance strategy delivers truly impressive 
results, and we celebrate an amazing 
achievement by technician, Allen Cherrington. 
Enjoy, stay safe and, as ever … we’re here if 
you need us.

DAYTON
7570 New Carlisle Pike

Dayton, OH 45424
(937) 879-3154

MASSILLON
2200 Venture Circle SE 
Massillon, OH  44646

(330) 833-2420

ZANESVILLE
818 Lee Street

Zanesville, OH 43701
(740) 455-4036

PIKETON
3668 U.S. Route 23 South

Piketon, OH 45661 
(740) 289-3757

Sincerely,

Josh Stivison 
President

CONTENT

columbusequipment.com

4
9

10
13
16
21

22
23

CUSTOMER SPOTLIGHT 
Ernst Concrete

PRODUCT SPOTLIGHT 
Komatsu HM460-6 Articulated Haul Truck

SMARTCONSTRUCTION DIVISION 
Komatsu intelligent Machine Control 3.0

MATERIAL PROCESSING DIVISION 
Go Green LLC

PRODUCT SUPPORT 
Proactive Fleet Management Case Study

COMPANY NEWS 
Komatsu 2026 National ATC Champion

BRANCH NEWS 
Inspiring Future Builders at COSI

USED EQUIPMENT SPECIALS 
Great Deals from Across the Fleet!

OHIO’S DEPENDABLE DEALER
LINK-BELT CRANES
LIFT DIVISION  





WWith about 45 locations in four states, Vandalia-
based Ernst Concrete supplies concrete for a wide 
range of projects, from large commercial projects 
to small residential jobs. The common denominator 
among customers is that they “see the value we sell,” 
according to Collin Ernst, the fourth generation to 
head the family-owned company. 

“Our goal is not to be the cheapest, but to be the 
best product with the best service. Our goal is to 
be the most on-time ready mix concrete company,” 
he explained. “Downtime for customers is huge; if 
contractors are waiting for concrete, minutes of delay 
add up. We bring value by being on time.”

On-time delivery is part of the Ernst Experience, 
customer service that brings people back, he added. 
“Ninety percent of orders are repeat customers. When 
issues arise, we try to solve them quickly. And we 
deliver high-quality concrete. We don’t take shortcuts 
to save a few bucks. Most of our sales are business-to-
business, and taking shortcuts would put our customers 
in the middle of having to explain what went wrong.”

Komatsu wheel loaders play a significant role in 
delivering the Ernst Experience. “Loaders are one of 
the most critical pieces we buy,” Ernst said. “We have 
about 20 concrete trucks at a plant and one or two 
loaders. If a truck goes down, we have 19 more, but 
if a loader goes down, the plant is down because we 
can’t put materials in the plant. Dependable loaders 
help us avoid potential choke points.”

Ernst Concrete began buying Komatsu wheel 
loaders in 2020, said Ben Yost, chief operating officer. 
The company was using a different brand, and “we 
weren’t completely happy with the longevity we were 
getting on those machines. [Ernst VP of Operations] 
Mark Vandergrift had a relationship with Mike Early, 
so we called Columbus Equipment Company. We 
purchased some Komatsu loaders. They performed 
well, so we bought more.”

Five years later, Ernst owns about 40 Komatsu 
wheel loaders, primarily WA380s and WA320s; it uses 
a few WA480s in its aggregate operations. “Komatsus 
perform as well or better than competitive machines 
we’ve used in the past. They are also more reliable 
from a maintenance standpoint,” Yost said

ERNST CONCRETE:
Intentional Focus on Quality,  
Service and Value 

CUSTOMER SPOTLIGHT
VISIT

YOUTUBE
COLUMBUS EQUIPMENT COMPANY
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“Our goal is to be the best  
product with the best service.”

Collin Ernst; Co-President, Ernst Concrete

Three Ernst generations: John Jr., Eli (grandson), Collin (son) and 
Dan (brother) at the company’s new headquarters in Vandalia, Ohio.

“Komatsus perform as well  
or better than competitive 

machines we’ve used in the past. 
They are also more reliable from  

a maintenance standpoint.”
Ben Yost; Chief Operating Officer, Ernst Concrete



Ernst puts 1,800 to 3,000 hours annually on each 
loader. The company wants to trade a machine 
before it needs “heavy maintenance,” Yost said, and 
“15,000 hours is our target” based on advice from 
Columbus Equipment Company. “Our first machines 
will start to get that at the end of next year, and 
at this point, it appears we will be able to do that. 
Columbus Equipment has never steered us wrong; 
they have been upfront about everything.” 

Yost and Ernst praised Columbus Equipment 
Company’s maintenance program. “They monitor 
the machines and schedule the maintenance during 
off-hours,” Yost said. “We feel it’s worth it versus 
the cost of doing the work ourselves.”

“Columbus Equipment’s service is outstanding,” 
Ernst said. “They go above and beyond when we 
have any issues. They jump right on it; they know 
how critical these pieces of equipment are to us. 
When we deal with other distributors, it doesn’t feel 

like a family company; it doesn’t feel like you can 
talk to anyone who can make a difference. When we 
call Columbus Equipment, we’re talking to someone 
who cares and who can move stuff to get what we 
need done in motion.”

Ernst Concrete traces its founding to 1946, when 
Pete Ernst started a gravel pit operation in Houston, 
Ohio. He grew the company by acquiring more pits. 
In the early 1970s, his son, John, expanded into the 
concrete industry, establishing a plant in Troy, Ohio. 
Eventually, the family split the business, with John’s 
four sisters getting the gravel business and John 
focusing on concrete.

Because concrete was seasonal in Ohio, John 
Ernst expanded into the Atlanta market in the mid-
1980s, attracted both by the year-round concrete 
market and the city’s rapid growth. John passed 
away in 1990, and his 27-year-old son, John Jr., took 

“Columbus Equipment’s service is 
outstanding. They jump right on 
it; they know how critical these 
pieces of equipment are to us.”

Collin Ernst; Co-President, Ernst Concrete
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over the company. John Jr. grew the company by 
acquisition, expanding into Columbus and Cincinnati, 
plus Louisville, Kentucky. Today, the company 
operates in Ohio, Indiana, Kentucky and Georgia.

In 2025, Collin became co-president with his father, 
John Jr., as part of a gradual transition into the role of 
president. Other family members in the business include 
Dan and Dave Ernst. Dave is vice president of sales. His 
three children are also involved. 

Collin Ernst said he’s looking for ways to institute 
“smart, incremental growth” without jeopardizing the 
company’s ability to maintain the Ernst Experience.

In 2024, Ernst Concrete completed a new 
headquarters in Vandalia, moving from the offices 
the company had occupied for nearly 40 years. 
The building is a showpiece for the many uses of 
concrete, from insulated concrete-form walls to 
creative concrete finishes. “We are not a work-from-
home industry. We’re a show-up industry, a hands-on 
office, so we wanted to make it a place you want to 

show up to,” Ernst said. 
Ernst Concrete also makes it a habit to “show 

up” and support a variety of non-profits through its 
painted truck campaign. First, it painted a cement 
truck pink to support breast cancer charities and 
donated $1 for every yard of concrete the truck 
hauled. They’ve added trucks to support additional 
causes and raised the donation to $1.25 a yard. The 
company also donates concrete for Eagle Scout projects, 
baseball field dugouts and other community needs.

Ernst Concrete has grown to about 1,200 
employees, but delivering the Ernst Experience 
encourages a family feel. Their strong relationship 
with Columbus Equipment Company results, in part, 
from a similar perspective, Yost said. “Columbus 
Equipment operates with similar principles to Ernst. 
We’re not just a number to them. They understand 
our business needs, and they cater to us. We 
appreciate their quality machines, quality service, and 
willingness to help us.”

“Columbus Equipment operates 
with similar principles to Ernst.”

Ben Yost; Chief Operating Officer, Ernst Concrete
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“Columbus Equipment has never 
steered us wrong; they have been 

upfront about everything.”
Ben Yost; Chief Operating Officer, Ernst Concrete



REVOLUTIONIZ ING MACHINE CONTROL AS WE KNOW IT
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Columbus Equipment Company recently introduced Komatsu’s
groundbreaking intelligent Machine Control (iMC) technology.
Ever since, iMC has been transforming the way Ohio contrac-
tors move earth. Komatsu’s market share has ballooned as the
technology proves itself where it counts ... in the field.

iMC integrates GPS positioning antennae and sensors to
control the machine—not just the blade—thereby maximizing
material load and push. With no external daily setup, cost is
greatly reduced. Robust automatics and intelligence also get
the contractor on-grade faster—with fewer passes—increasing
productivity and efficiency by as much as 25%.

Columbus Equipment Company has provided Ohio customers
with unparalleled product support since 1952, and continues
to do so. A specialized iMC support team will partner with you
closely as you introduce unprecedented capability to your fleet
… and Experience the iMC Revolution.

iNTELLIGENT MACHINE CONTROL
The Revolution Continues

www.columbusequipment.comOhio’s Dependable Dealer

Contact Machine Control Manager 
Mike Fenster at (614) 802-7099 for more 
information on Komatsu’s D37i, D39i, 
D51i, D61i, D65i and D155AXi crawler 
dozers and PC210LCi-10 excavator, and 
to schedule an iMC demonstration.

Komatsu iMC 3.0
T H E  N E X T  G E N E R AT I O N
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Columbus Equipment Company recently introduced Komatsu’s
groundbreaking intelligent Machine Control (iMC) technology.
Ever since, iMC has been transforming the way Ohio contrac-
tors move earth. Komatsu’s market share has ballooned as the
technology proves itself where it counts ... in the field.

iMC integrates GPS positioning antennae and sensors to
control the machine—not just the blade—thereby maximizing
material load and push. With no external daily setup, cost is
greatly reduced. Robust automatics and intelligence also get
the contractor on-grade faster—with fewer passes—increasing
productivity and efficiency by as much as 25%.

Columbus Equipment Company has provided Ohio customers
with unparalleled product support since 1952, and continues
to do so. A specialized iMC support team will partner with you
closely as you introduce unprecedented capability to your fleet
… and Experience the iMC Revolution.

iNTELLIGENT MACHINE CONTROL
The Revolution Continues

www.columbusequipment.comOhio’s Dependable Dealer

Contact Machine Control Manager 
Mike Fenster at (614) 802-7099 for more 
information on Komatsu’s D37i, D39i, 
D51i, D61i, D65i and D155AXi crawler 
dozers and PC210LCi-10 excavator, and 
to schedule an iMC demonstration.

www.columbusequipment.com 
Serving You From Nine Convenient Locations

“We gained six months on the project overall.  
Without the i-machines, timing would have  

been tremendous … and time is money.  
Safety would also have been a huge issue.

Operations Manager Craig Smith | Mark Haynes Construction

Innovation From a Proven Industry-Leader



KKomatsu recently introduced the new HM460-6 
Articulated Haul Truck, a next-generation machine 
designed to help contractors move more material 
with greater efficiency, traction and operator control 
in demanding applications. Built for quarrying, 
construction, mining, infrastructure and large-scale site 
development, the HM460-6 replaces the HM400-5 
and delivers increased payload capacity, improved fuel 
efficiency and enhanced operator comfort.

The machine’s rated payload capacity increases to 
46.3 tons, allowing operators to haul more material 
per cycle and improve overall productivity. At the 
heart of the HM460-6 is Komatsu’s new DBA127 
engine, which produces 518 gross horsepower 
and features a two-stage turbocharger system 
engineered to provide strong low-speed torque, 
improved hill-climbing performance and efficient 
power delivery under load. Paired with a new nine-
speed transmission and intelligent gear control, the 
powertrain is designed to balance performance and 

fuel economy across a variety of jobsite conditions.
“The HM460-6 was developed to give contractors 

more payload, greater traction and lower operating 
costs without sacrificing reliability,” said Jason Crain, 
VP of Sales for Columbus Equipment Company. 
“Every major system was engineered to help 
operators stay productive in challenging terrain.”

A key feature of the HM460-6 is the Komatsu 
Traction Control System, which continuously monitors 
wheel slip and automatically applies braking force when 
needed to maintain traction. Working alongside inter-
axle and cross-axle differential locks, the system helps 
reduce tire spin, minimize material loss and improve 
performance on soft, muddy or uneven ground.

The truck also features a redesigned operator 
environment. A new four-pillar cab design increases 
glass area by 16% and reduces blind spots by 
43% compared to the previous model. Additional 
features include cruise control, automatic retard 
speed control, hill start assist, rollover prevention 
technology, dual machine monitors and integrated 
telematics for machine health monitoring.

“In engineering the HM460-6, the focus is on 
delivering confident performance in real-world 
conditions where traction, torque and control make 
the difference — with extra payload,” added Crain. 
Contact a Columbus Equipment Company rep today 
for more details!

KOMATSU HM460-6 ARTICULATED HAUL TRUCK:
Optimized Productivity  
in Challenging Terrain 

PRODUCT SPOTLIGHT
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A new, four-pillar cab design 
increases glass area by 16% and 

reduces blind spots by 43%.



TThe best technology doesn’t get in the way of the 
work. It becomes part of it.

That’s one of the biggest differences that 
Columbus Equipment Company’s Robert Ditmars, 
SmartConstruction Division operations manager, sees 
in the new Komatsu PC220LCi-12, as well as in the 
PC158USLCi-12, which is coming soon. As Komatsu’s 

latest mid-size excavator, the Dash-12 design 
combines increased machine performance, enhanced 
operator comfort, and next-generation intelligent 

Machine Control (iMC) 3.0 technology.
“The technology is built into the fiber of the 

machine,” Ditmars said. “It’s not something added on 
after the fact. The machine, controls, and technology 
are truly integrated, creating a more fluid user 
experience with greater command.”

Building on the success of the PC210LCi-11, the 
new Dash-12 platform features Komatsu’s latest iMC 
3.0 technology. While experienced operators will 
appreciate the productivity gains, Ditmars says the 
machine builds on iMC 2.0 and helps operators at all 
skill levels achieve more consistent results.

“Every operator brings a different level of 
experience to the jobsite,” he explained. “The 
technology doesn’t replace operator skill. It supports 
it. That’s where customers see significant value.”

One feature Ditmars believes will resonate with 
customers is Komatsu’s exclusive 3D Boundary 
Control technology. The system allows operators to 
set virtual height, depth, and work-zone limits directly 
within the project’s digital model. As work progresses, 
the machine helps operators stay within those 
boundaries, reducing the risk of over-digging, utility 
strikes, and other costly mistakes.

According to Ditmars, who works closely with 
contractors implementing SmartConstruction 

KOMATSU iNTELLIGENT MACHINE CONTROL 3.0:
The Next Evolution of  
Machine Control Technology	

SMARTCONSTRUCTION DIVISION

“The technology is built into  
the fiber of the machine. The 

machine, controls, and technology 
are truly integrated, creating a 

more fluid user experience with 
greater command.”

Robert Ditmars, SmartConstruction Division Operations Manager
Columbus Equipment Company
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KOMATSU iNTELLIGENT MACHINE CONTROL 3.0:
The Next Evolution of  
Machine Control Technology	

SMARTCONSTRUCTION DIVISION
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technology, features like 3D Boundary Control (3DBC) 
give operators greater confidence throughout the 
workday. Rather than constantly checking and 
rechecking measurements, operators can focus on 
productive work while knowing the machine is helping 
them maintain accuracy.

The technology also simplifies project management 
in the field. Once project specifications are 
established, they are saved directly in the machine’s 
project file. Operators can move throughout the 
jobsite, shut down at the end of the day, and return 
to work without repeatedly re-entering information. 
The machine retains those parameters and uses them 
as a guide throughout the project, helping crews 
maintain consistency from start to finish.

Additional iMC 3.0 features such as Auto Swing and 
Swing-to-Line functionality help automate repetitive 
tasks and improve efficiency throughout the workday. 
Together, these technologies help operators focus less 
on repetitive adjustments and more on moving more 
material, maintaining grade and optimizing productivity.

Beyond the technological advancements, Komatsu 

also redesigned the operator environment to prioritize 
comfort and productivity. The cab is larger than in the 
previous generation, with more legroom, improved visibility, 
upgraded controls—including configurable joysticks—and 
an intuitive touchscreen interface. Increased digging 
force, greater lifting capacity, and improved fuel efficiency 
further enhance overall performance and help contractors 
manage operating costs.

The Dash-12 platform is available in both the full 
PC220LCi-12 configuration with iMC 3.0 technology 
and the PC220LC-12 model with integrated 2D machine 
guidance. Contractors can start with the 2D platform 
and later upgrade to full iMC functionality, providing a 
new level of flexibility as their technology needs evolve.

At the end of the day, Ditmars believes the machine’s 
greatest advantage isn’t any single feature. It’s the overall 
confidence it gives operators and contractors alike.

“This machine is about creating a better experience 
in the seat and better results on the ground,” he said. 
“When operators can work more accurately, consistently, 
and with greater confidence, everybody benefits.”

Don’t miss the next issue of Columbus Connection. 
We’ll share first-hand accounts of how Columbus 
Equipment Company customers are putting the 
PC220LCi-12 to work and the real-world results 
they’re seeing in the field.

“This machine is about  
creating a better experience in 

the seat and better results on the 
ground. When operators can work 

more accurately, consistently,  
and with greater confidence, 

everybody benefits.”
Robert Ditmars, SmartConstruction Division Operations Manager

Columbus Equipment Company

Bucket Angle Hold Control feature
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WWhen it came time to replace Go Green LLC’s 
portable cement crushers, one concern was top of 
mind for owner Patrick Miller. The old Atlas Copco 
machines the Van Wert, Ohio, company owned were 
made overseas and sometimes the company had to 
wait weeks for parts for the discontinued machinery. 
He wanted crushers manufactured in the United 
States to avoid parts shortages.

Miller considered crushers from Astec, McCloskey 
and Powerscreen, comparing factors such as 
productivity, maintenance, fuel consumption and 
cost of operation. He decided on mobile horizontal 
shaft impact crushers made in Tennessee by Astec 
Industries, for those reasons and the support 
Columbus Equipment Company offers.

“Columbus Equipment Company keeps about every 

part we need for the Astecs in stock,” said Austin 
Honigford, general manager of Go Green – which 
provides concrete crushing services for commercial 
clients and municipalities in Ohio, Indiana and Michigan.

The FT4250 was the first Astec crusher Go Green 
purchased, in 2022. The machine’s production rate 
was an important factor. “The 4250 is a very efficient 
machine. It runs with hydraulics, whereas the old 
machines were belt-driven,” Honigford noted, estimating 
production at more than 250 tons per hour. The 4250 
also has a large infeed to handle large pieces of concrete.

“One benefit of this machine is it’s easy to change the 
gaps in the machine for different sizes of materials. The 
computer lets you easily reset the gaps to make the 
product the customer wants, and it stays consistent,” 
he added. Go Green’s 4250 is an open-circuit model.

About a year after purchasing the FT4250, Go 
Green replaced its smaller Atlas Copco crusher with 
an Astec GT440. “We chose it for the same reasons 
we like the 4250, and it made sense to go with 
another Astec machine. It’s a little smaller than the 
4250, so it’s easier to get in on smaller jobs, but it’s 
big enough to handle the large jobs as well,” Honigford 
said. Go Green chose the closed-circuit configuration 
for the 440 for a consistent product. “It has a screen 
package we put on at times, but we can take it off if 
we just want to make a crusher-run product, too.”

Go Green moves its crushing plants frequently, 

GO GREEN LLC:
Services Region With
Dependable Astec Equipment 

MATERIAL PROCESSING DIVISION
VISIT

YOUTUBE
COLUMBUS EQUIPMENT COMPANY

“The 4250 is a very  
efficient machine. It runs with 
hydraulics, whereas the old 
machines were belt-driven.”

Austin Honigford; General Manager, Go Green
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staying between a week and a couple months at 
a jobsite. The Astec machines can be moved on a 
lowboy and are easy to load and transport, he said. 
The company’s clients include ready-mix plants, 
demolition companies, contractors, and ODOT.

“Our big concern was downtime, and we’ve been 
able to limit that with the Astec crushers,” Miller said.

“The Astec machines are durable. It seems like they 
will last us for a long time, as long as you keep up with 
the daily maintenance, which we aim to do. We’ve had 
the 4250 for two and a half years and we’ve had no 
issues other than general wear parts. The same thing 
with the 440,” Honigford said.

Miller, who founded Go Green in 2008, has a 
strong relationship with Columbus Equipment and 
sales representative Luke Matheson. “Luke is very 
helpful. I don’t have time for back-and-forth, and 
Luke understands and gives me a straight answer. I 
appreciate he goes the extra mile.”

Honigford, who manages Go Green’s day-to-
day operations, has been pleased with Columbus 
Equipment’s service. “They are just a phone call away. 
They are there when we need them. They keep the parts 
in stock for our machines, and if we have a breakdown 
on a jobsite, we can get parts within a day. They’ve come 
out to jobsites when we’ve had issues, to see what’s 
going on or diagnose the issues. I’ve called them on a 
Friday at 5 p.m. and they picked up the phone.”

In addition to its mobile concrete crushing services, 

Go Green accepts waste asphalt and concrete that 
it recycles into aggregate. It also provides organic 
waste recycling services and makes, dyes, and sells 
mulch and other landscape products. The company 
has a strong core of six dedicated employees who 
continue to support Go Green in maintaining and 
building the business.

“We take pride in meeting our customers’ needs. 
We like to keep our equipment updated so it will 
perform with little to no breakdowns. I think it means 
a lot to customers when you can get in and out of 
a job in a professional manner. Concrete crushing 
is a large part of our company, and the Astec 
machines contribute to having minimum breakdowns,” 
Honigford said. “This is a true testament to Columbus 
Equipment as well as our quality and experienced  
Go Green staff who take pride in our machines and 
the company, and keep us up and running. We are 
very grateful to have them,” added Miller. 

Like most contractors, Go Green depends on 
efficient, durable equipment to provide the services 
their customers need. With Columbus Equipment 
Company and its Materials Processing Division, Go Green 
found the machinery and support they require to be the 
go-to concrete crushing solution for clients.

“Our big concern was downtime, 
and we’ve been able to limit that 

with the Astec crushers.”
Patrick Miller; Owner, Go Green

“[Columbus Equipment] are there 
when we need them. I’ve called 
them on a Friday at 5 p.m. and 

they picked up the phone.”
Austin Honigford; General Manager, Go Green
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EEvery equipment owner makes maintenance 
decisions. Some choose a proactive approach, while 
others prefer to address issues as they arise, on a 
fix-as-fail basis. Neither approach seems dramatically 
different on day one.

Years later, however, those decisions can significantly 
affect machine performance, downtime and operating 
costs. A recent comparison involving two Komatsu 
WA500-8 wheel loaders illustrates the point.

Columbus Equipment Company Product Support 
General Manager Matt McConnell notes that the 
loaders were purchased by the same company at the 
same time. In fact, the machines’ serial numbers are 
sequential. Both were placed into service at quarry 
operations less than 10 miles apart and assigned the 
same job: loading rock every day of the year. “Both 

are critical production machines and operated under 
nearly identical conditions. The difference came down 
to management philosophy,” McConnell said.

At one location, the site manager followed Columbus 
Equipment Company’s Proactive Fleet Management (PFM) 
approach. At the other location, the manager opted to 
handle preventive maintenance internally and continue 
operating the machine until repairs were needed.

What followed created a compelling real-world 
example of how maintenance decisions impact 
equipment performance and ownership costs over 
the life of a machine.

“Columbus Equipment Company would likely sell us 
more parts and service if we waited until things failed 
but they have proven that they are committed to our 
success instead,” added the company’s plant manager.

A proactive management approach helps 
customers take control of downtime and costs before 
problems occur. In addition to regularly scheduled 
maintenance, Columbus Equipment Company 
technicians monitor machine health, inspect wear 
components, and track fluid conditions to identify 
developing issues before they become costly failures.

For the PFM WA500-8, Columbus Equipment 
Company performed proactive component 
replacements at approximately 14,000 hours. The 
work included replacing fuel injectors, fuel pumps, the 
fuel dosing pump, turbocharger, EGR components, 

PROACTIVE FLEET MANAGEMENT CASE STUDY:
Same Machines. Same Company.  
Two Very Different Outcomes. 

PRODUCT SUPPORT

 		  KOMATSU 
	 KOMATSU 	 WA500-8 I 
	 WA500-8 II	 PFM MANAGED

Operating Hours:	 20,455 	 22,863

Total 
Maintenance Costs:	 $473,653	 $258,836

Cost per 
Operating Hour:	 $23.16 	 $11.32
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Equipment Support Videos
Standard and custom units 
available as sales or rentals 
and built to conquer any 
jobsite regardless of what 
you specialize in. 

Columbus Equipment Company is proud to be a 
Terramac dealer. www.columbusequipment.com

Each machine is backed 
by our highly trained  
service and support 
professionals to keep  
you up and running.

IT’S MORE THAN 
A DUMP TRUCK.

IT’S UNMATCHED
VERSATILITY.

www.terramac.com
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water pump, starter, alternator and other critical 
systems before failure occurred. Routine inspections, 
fluid analyses and wear-item replacements continued 
throughout the machine’s service life.

The results: The PFM-managed machine 
accumulated 22,863 operating hours and incurred 
total maintenance costs of $258,836, equating to 
$11.32 per operating hour, approximately half of the 
industry benchmark of $22 per hour. 

The second machine followed a different path. 
Although component replacement work was 
recommended at approximately 14,000 hours, the 
customer chose to continue operating the machine. 
Over time, fuel injector issues led to larger system 
failures, including the eventual need for an engine 
replacement. The machine reached a point where 
it could no longer consistently complete a full shift 
without interruption and ultimately experienced 
around six months of downtime.

The impact extended far beyond repair costs. 
The machine accumulated 20,455 operating hours 
and generated $473,653 in maintenance expenses, 
or $23.16 per operating hour. During the extended 
downtime, the operation incurred an additional 
$58,000 in rental costs to maintain production. 

“By advising us on proactive replacements, 
Columbus Equipment has delivered lower costs and 
let us plan downtime when it we can work it into our 
schedule. Replacing components that have not failed 
yet was something we had to change our thinking 

about.  It is counter-intuitive, but the results speak for 
themselves,” said the company’s plant manager.

McConnell explains that the difference wasn’t the 
machine. It was the information. “One customer knew 
a problem was developing and had time to plan for it. 
The other did not.”

For production machines that run every day, 
having actionable information can significantly affect 
profitability. Planned maintenance allows repairs and 
component replacements to occur on the customer’s 
schedule. Unplanned failures often occur when 
production demands are highest and can create 
ripple effects throughout an operation.

PFM helps customers monitor critical machine 
systems, identify potential issues early and replace 
components before they become larger problems. 
PFM objectives are simple: maximize uptime, reduce 
surprises and help customers get the most value 
from their equipment investment.

In this case, two nearly identical machines started 
with the same opportunity. Years later, the results tell 
a compelling story. Sometimes the most important 
maintenance decision is made long before a machine 
ever needs repair.

If you’re interested in learning more about how 
PFM can help both your bottom-line productivity 
and profitability, reach out to a Columbus Equipment 
Company Product Support representative today. 
We’re here to help!

Sometimes the most 
important maintenance decision  
is made long before a machine 

ever needs repair.

“Columbus Equipment  
has delivered lower costs and  

let us plan downtime.”
Plant Manager for the PFM-Managed Komatsu WA500-8
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WWhen customers call Columbus Equipment 
Company for service support, they expect expertise, 
precision, and professionalism. This year, one of 
Columbus Equipment Company’s own proved he’s 
the best in North America at just that.

Technician Allen Cherrington earned first place in the 
2026 North America Komatsu Advanced Technician 
Competition (ATC), held at Komatsu’s Cartersville 
Customer Center in Georgia. The annual event brings 
together top technicians from Komatsu dealerships 
across North America to compete in hands-on challenges 
that test technical knowledge, troubleshooting, machine 
inspection, safety practices, and customer service.

Reaching the championship round is an 
accomplishment in itself. Technicians from across 
the dealer network compete in qualifying events, and 
only the top ten competitors advance to the finals. 
Over two days, participants are evaluated on their 
technical expertise, work quality, and ability to solve 
complex equipment issues under pressure.

For Columbus Branch Manager Kevin Biller, 
Cherrington’s success comes as no surprise. As 
construction equipment becomes more advanced, 
troubleshooting and repair require a higher level of 
technical skill than ever before. Biller said Cherrington 
has built a reputation for tackling difficult challenges 
with a positive attitude and a commitment to doing 
the job right. “His dedication to learning and problem-
solving sets him apart,” Biller noted.

According to Miles Montgomery, Training & 
Technical Instructor at Columbus Equipment 
Company, Cherrington’s performance during the 
competition reflected the same qualities customers 
see every day in his work.

“We had full confidence that Allen would do well 
in a troubleshooting competition,” Montgomery said. 
“His thoroughness and attention to detail made him 
a perfect candidate for ATC.” In fact, Allen was the 
only competitor who successfully diagnosed both 
problems on the PC220LC-12, a new model that not 
many have experience with, Montgomery noted. ‘We 
are very proud of Allen’s accomplishment and believe 
he is representative of the dedication to expertise our 
customers expect from Columbus Equipment Company.”

Cherrington’s championship is a testament to both 
his aptitude and Columbus Equipment Company’s 
investment in technician training, development, and 
service excellence. Congratulations, Allen! We’re 
proud to have you on our team.

KOMATSU 2026 NATIONAL ATC CHAMPION:
Columbus Equipment Company’s  
Allen Cherrington

COMPANY NEWS

“Allen was the only competitor 
who successfully diagnosed both 

problems on the PC220LC-12.”
Miles Montgomery, Training & Technical Instructor 

Columbus Equipment Company
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CColumbus Equipment Company employees 
volunteered at COSI’s annual Science of Big Machines 
exhibit, where families and students explore real 
construction equipment and learn how big jobs are 
built. By sharing their expertise and passion for the 
industry, our team helped create a fun, hands-on 
experience that showcased the exciting world of 
construction and engineering while inspiring the next 
generation of operators and problem-solvers. 

RICHFIELD
Keeping good people for a 

good long time is the success 
formula in Richfield. Celebrating 
anniversary milestones are Pam 
Badner, office administration, 35 
years, and field mechanic Dale 
Langenfeld, 25 years.

To balance its veteran staff, 
Richfield has welcomed a host 
of new employees. Jack Carroll, 
shop mechanic; Ron Mack, 
warehouse associate; Richard 
Durant, yardman; and Harrison 
Ellis, compact equipment sales 
corporate, have joined the team. 

Inside sales coordinator Kurt 
Parker replaced Bob Anthony, 
who moved to corporate rental 
coordinator. Blayne Sheets 
transitioned from the parts 
counter to parts CSR. Student 
technician Dom Nanne will begin 
studies at UNOH this fall. 

A well-deserved shoutout: Bryan Young, facility 
project specialist corporate, was instrumental in 
completing a renovation of the shop’s changing 
room, which includes new paint, lighting, fixtures, and 
lockers. Thank you, Bryan, for the excellent work!

CADIZ
Student tech Austin Fetty graduated on May 22nd 

from Buckeye Local School District and Jefferson 
County JVS.  He will attend ATI in Wooster this fall.

Our Cadiz family continues to grow: Tech Marcus 
Henderson and his wife, Keslyn, welcomed a new baby 
girl, Olive Ray Henderson, on May 14, 2026 (8 lbs., 8 oz., 
20"), and Crystal Best’s grandson was born in May. 

 
COLUMBUS

Exciting developments in Columbus include Cooper 
Dreibelbis graduating from Komatsu School and 
Wyatt Lambert graduating from high school, with 
both signing on as full-time techs. Additionally, Hannah 
Obas moved from parts to service administration.

The continuous improvement mindset is ever-
present in Columbus: A recent Torch Training 
Class included 12 people who completed a 4-hour 
beginner/refresher welding course taught by a Local 
18 Union instructor.

Recent family news: Annabelle Swank was married, 
as was Mike Sammons’ daughter, and Chase 
Mollenkamp welcomed a new baby girl. Congrats to all!

Inspiring Future Builders at COSI

BRANCH NEWS

HARRISON ELLIS

JACK CARROLL

RON MACK

Columbus Equipment Company’s Amy Badgley, Natalie Nicodemus, Jasmine Hancock, Bailey Davison and West Nicodemus (right)  
at COSI’s annual Science of Big Machines exhibit.



Monthly Specials

Looking To Buy or Sell Any Brand of Machine?
Call Craig Curtis at (614) 437-0384 or Skip Young at (614) 395-1354.

For a Complete List of Used Equipment,
Please Visit www.columbusequipment.com

UP TO 6-MONTH POWERTRAIN WARRANTY STANDARD ON ALL REMARKETING CERTIFIED MACHINES! 

2023 Komatsu PC88HR
#K12753T, 2,531 Hours, Komatsu 

SAA3D95E-1 Engine Tier 4F(68 HP)

$87,500

USED EQUIPMENT

2023 Komatsu WA270
#U52747, 271 Hours, Komatsu Coupler  

JRB Bucket, 3rd Spool

$195,000

2023 Komatsu PC210LC-11
#U51790 Hours: 1,823 Hours, Komatsu 

SAA6D107E-3 Engine Tier 4F (165 HP) Rops 

$219,000

2025 Komatsu D61PX-24
#K13176T, 418 Hours, Rops Cab W/Heat, 

A/C, Defrost & AM/FM Radio

$335,000

2016 Komatsu PC490LC-11
Boom/ 11'1" Arm 35.5" Triple 

Grousers, Counterweight Removal 

$136,000

2023 Komatsu WA200
#U51916, 453 Hours, Rockland Coupler, 

Rockland 3 Cy Bucket, 3rd Spool

$189,500

2020 Komatsu PC290LCI
#K12708T,  4,358 Hours, Factory Machine 
Control Component, Komtrax Level 5/ EMMS

$174,900

2023 Komatsu PC170LC-11
#U50370, 1,445 Hours, 8'7" Arm, 28" Tracks, 

Aux Hydraulics, Solesbee’s Hyd Thumb

$169,000

2008 Komatsu PC228USLC-3
#K13273T2, 10,822 Hours, Location: 

Richfield Equipment

$40,000

Inspiring Future Builders at COSI
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